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Cmp. 1 om 2

Qo,me IOJIHTHKA 110 KAYECTBO 01.10.2020 =

Pesuzua: 0

PrroBoacrsoro na TOTMAP EOO/L, 3ae1H0 ¢be CBOHTE CIY:KHTEH, 3a5BABA CBOSITA
ChIPHYACTHOCT, AHFAXKHPAHOCT H OTFTOBOPHOCT 32 Pa3BHTHE HA KAYeCTBOTO Ha
pa3paboTBaHHTe, NPOU3BEKIAHH H THPIYBAHH NPOIYKTH.

Konkypentnure ycioss Ha Gu3Heca i BCe N0-3aBUIIEHUTE U3UCKBAHUA HA KIMEHTHTE HAXArar
HallaTa aHrAKUPAHOCT W POKYCHpaHe BbPXY MPOU3BOACTBOTO HA BUCOKO KayeCTBEHH, Ge30MacHHu U
3aKOHOCHOOPAsHH MPOLYKTH, H FPH3Ka 32 NOCTOSHHOTO MOA0GPsABaHE Ha MPOU3BOACTBEHHUTE NIPOLIECH,
C 1l y0BIETBOPSBAHE HYKANTE HAa AMHAMHUYHUTE Ma3apH W KJIHEHTH.

B costa neiinoct, TOTMAP EOO/] ciieiBa HEOTKJIOHHO Te3H CH (UpMEeHH HICAH U LIEHHOCTH,
MOCTaBAHKH KaYeCTBOTO Ha NPOIYKTHTE KATO MPUOPHTET, Ch31aBAiiKH e(eKTUBHH U I'bBKABH
peuieHus: B HHTepec Ha KJIUEHTHTe CH. ToBa MOCTHraMe KaTo:

* VYioBierBopsBaMe BUCOKHTE H3UCKBAHHMSA H OYaKBaHHS HA HALUWTE KIMEHTH | nasapm,
CTPEMEHKH CC ChLICBPEMEHHO HENMPEKbCHATO J1a MoAo6psABaMe eeKTHBHOCTTA Ha CHCTeMara
3a Ka4yecTBo;

e [lpoyusame n npunarame Haii-100pHTe NPAKTHKK B 0614CTTa HA M3aiiHa, NPOHU3BOJICTBOTO H
KaueCTBEHHs KOHTPOJI;

[ToaxoxramMe HHAMBHIYAIHO KbM BCEKH KIIHEHT H HEFOBHMTE noTpeGHOCTH;
3a 1a cMe KOHKYPEeHTHOCTIOCOGHH, MpeIaramMe ONTHMAIHH peleHus, KPaTKH CPOKOBE M
KOHKYPEHTHH 3a Ta3apa LeHH;

* OBajsBaHETO HA PUCKOBETE M M3MON3BAHETO HA BB3MOKHOCTHTE Ca OCHOBATA 34 IOCTHIAHE
Ha 110-/100pH pe3y.TaTH U Npe0TBpaTsABaHe Ha HEraTHBHH TOCIE/1CTBAS:

¢ [llpunarame paxronoruyeH moaxoa npu B3emane Ha peUIeHHs - pelleHUsATa Ha BCHYKH HUBA
BBB (pHPMATa Ce OCHOBaBAT Ha AKTyalHa H BSpHA uHpopmauusa. Hanuwunero na paboreua
CHCTEMa 33 KOMYHUKAUMM W yNpaBlieHHe Ha NOKyMEHTHpaHata HMHAOPMALHS Cb3/aBaT
YCJIOBHA 33 B3UMaHE Ha NPaBHUIIHHM PELLEHUs

e Msrpaxiame, npunarame u noaabpxkame npodecuonanta (upmeHa KynTypa u GU3Hec eTHKa;

® AHMQKHMEHT Ha PKOBOJICTBOTO € IMYHUAT NpuMep 3a npo)eCHOHANN3BM, OGLHOCT U
Ky/ITypa, HacbpyaBaiKu CJTy)KMTEIUTE /1a MOBHIIABAT KBATH(UKALMUTE CH 4pe3 BLHLUHH H
BBLTPEUIHH 00y 4eHUs, TONPHHACSIKM 3a eDEKTHBHOCTTA HAa CHCTEMATA 32 ynpaBleHHe Ha
KayecTBOTO;

e CouManrHO OTFOBOPHO TMOBEJEHHE KbM OOLIECTBOTO — HEMpPEKbCHATO I[OBHMILABAHE
KBA/IMUKALMATA M MOTHBALMATA HA MEPCOHANA 33 BHCOKOKAYECTBCH TPYZ, CBYETAHO ¢
1noao0psiBaHe Ha YCIOBHATA HA TPY U OTHOILIEHHETO KbM OKOIHATA cpeza, ¥ rapaHTHpaHe Ha
3ApaBeTo W Oe3omacHoCTTa Ha pabOTHHTE MecTa BHB (UpPMaTa, H He Ha MOC/IEIHO MSICTO
Omna3BaHe Ha OKOJIHATA Cpejia;

® C1:>3,H,&BE[MC W ToJAbpXKaMe OTHOILIEHHS Ha [MAPTHBOPCTBO € JOCTABYHIHTE CH M TH
npn06LuaBame KbM CBLTPYAHHYECTBO 3a H3MBIHEHWE HA NPHHLUMUIIMTE Ha [NOJWUTHKATA 10
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e [locTosannoTo nogobpsABaHe Ha CHCTEMATa 3a yNpaBleHHe Ha KA4YeCTBOTO MOCTHIAME ypes
M3I10J13BAHE HA MOJIMTHKATA W LIEJHTE MO KAYECTBOTO, Pe3yATaTHTE OT BbTPELIHUTE OJHTH,
aHA/IM3bT HA JaHHHUTE, KOpUTHpalluTe AeHCTBUS U Nperie/a Ha PekoBoacTBoTo. B TO3M
CMHUCBJI AGHHOCTTA 110 N0100psBaHe Ha eeKTHBHOCTTA HA CHCTEMATa 3a yTpaBJeHHe Ha
Ka4€CTBOTO € NPHOPUTETHA 3a/1a4a Ha PHKOBOACTBOTO UM BCHUKH ciyxutenn Ha [[OTMAP
EOO/I;

 Bceku paGorell B 1M 32 GUpMaTa ¢ H3LAIO0 OTTOBOPEH 32 KAYECTBOTO HA CBOATA paboTa U e
ATBKEH [1a OTCTPaHABA HEMOCPE/ICTBEHO, WK Jla MH(OPMHPA 10 ChOTBETHHUS Pejl, 3a BCAKO
KOHCTATHPAHO HECLOTBETCTBHE C H3UCKBAHWATA HA CHCTEMATa 3a YIIPABJIEHHE HA KAuyeCTBOTO;

® PbKOBOACTBOTO MOEMa aHraKMMEHTA Ja OCHIYPABAa BCHYKH HEOOXOMMMH pecypcu 3a
MPOBEKIAAHETO W HENPEKBCHATOTO yCBBBPLICHCTBAHE HA OYECPTAHATA MOJHTHKA 110
KauecTBOTO, 3a /1a 5 IIPeBbPHE B JeHCTBALI IPHHLMI HA YIIPABJICHHE;

* 3a M3NLIHEHWETO Ha Tasu nomutuka B [OTMAP EOO/l BwBexkname W rapaHTHpame
(yHKuMOHMpaHeTO Ha cuCTeMa 3a yNpaBAGHHE HA KAYECTBOTO B CHOTBETCTBHE o
M3UCKBAHMATA Ha MexayHapoaHus ctangapt ISO 9001:2015, kakto v Ha NpUIOKUMMUTE
HOPMAaTHBHH M3HCKBaHHSL.

I'napnara nen va PokoBoactBoto Ha TOTMAP EOO/I e nenpekbcHarto nomobGpeHue BLB
BCHUKH aCMeKTH Ha JAeiHocTTa. CnocoOHOCTTa 1a mocTHraMe LeIHTe CH € BHIa 1 Npoab/DKaRa Jia e
Bb3MOXKHA Osarojiapenne Ha edekTWBHaTa paGoTa Ha HAIIMS EKHII. Heknapupame nuyHOTO CH
ydacTue W OTrOBOPHOCT 3a pasnpoCTpaHABaHeTo, pa3dHUpaHeTo, MPUNAraHeTo W NO/IbP)KaHETO Ha
a/IEKBATHOCTTA HA HACTOALIATA MOJNTHKA Ha BCHYKH HHBA B OPraHU3aLHATa.

Hacrosmara nonuruxa NOJANCHKH Ha €XKEeroiHu nperjieau W akTyajlu3aluu npu HCO6XO)1HMOCT, B
3aBUCUMOCT OT [IPOMEHHUTE Ha AeHHOCTTa Ha pr}i{GCTBOTO H OLIEHKaTa Ha Haulara pa60Ta.

Hara na akryanuzauus: 01.08.2024 r.
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